
 
 

BASIC FUNCTION:
Provide an enjoyable experience at the facility with customer service with knowledge of programs and products.

TYPICAL DUTIES:
1. Provide assistance to swimmers and customers.
2. Review and remember aquatic programs and rules.
3. Perform money handling skill and night accounting.
4. Provide concession in a timely manner with product knowledge.
5. Provide routine clean up, sanitation and general maintenance at facility.

MINIMUM QUALIFICATIONS:
1. Eighteen (18) years of age at time of employment. 
2. Current food handler card.
3. Ability to have correct social skills to interact with public.
4. A current First aid and CPR card
5. A background investigation will be conducted on final candidates. This position requires a criminal background check.

RESPONSIBILITIES:
To assure the people with proper information at the Aquatic Center and provide outstanding customer service at the front 
admissions or concession stand.

WORK ENVIRONMENT AND PHYSICAL EFFORT:
A recreation facility where conditions are pleasant; good, clean conditions with minor accident probability; requires short 
periods of moderate lifting, pushing or pulling (25-50 lbs). May have to spend a considerable amount of time in or around 
treated pool water with significant exposure to outside elements, including temperature extremes.

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

POSITION TITLE: Admission and Concession 
SALARY: $8.50 per hr


